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Mindset Why it is important How I can 

demonstrate it 

Honesty It shows employers 

you are trustworthy 

and responsible and 

can be a 

representative of the 

company 

By showing respect to 

staff and customers 

Flexible Employers need to be 

able to rely on 

employees to react to 

changes and be 

adaptable to ensure 

the work is 

completed. 

Having a positive 

attitude and a 

willingness to learn 

new ways to achieve 

targets and 

objectives.  

Accountability Employers need to 

know their employees 

are responsible for 

their work, can take 

on a task and 

complete it in the 

time given 

By completing the 

tasks given and taking 

responsibility for 

every personal task. 

Accepting 

responsibility for 

mistakes 

Commitment The employer needs 

to know you will 

complete all tasks and 

all other aspects of 

the job 

By being punctual and 

having the right 

attitude to work and 

taking it seriously 

 

 


